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Quality Policy Statement 
 
 
 

At EPC, management and all employees are fully committed to delivering 
exceptional quality and safety in our products and services. We aim to 
consistently meet or exceed customer expectations, regulatory requirements, 
and our established quality objectives. 

 
 We ensure that our Quality-Environmental Management System remains 

appropriate to the purpose and strategic direction of the organization. 
 

 We are dedicated to maintaining a leadership position within our industry 
through the continual enhancement of product quality, safety, and 
customer satisfaction. 

 
 We operate a robust, integrated Quality-Environmental System that 

complies with IATF 16949:2016, ISO 13485:2015 and ISO 9001:2015 
requirements. 

 
 We foster a culture of continuous improvement by actively enhancing our 

products, processes, and quality system.  
 

 Our management team regularly reviews the Quality-Environmental 
Management System and quality objectives to ensure ongoing 
effectiveness, alignment with strategic goals, and continued suitability. 

 
 This policy is communicated, understood, and applied throughout the 

organization. 
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